SICS and UCL Careers Service

You Said…

Your feedback is important to us! Whether you’ve used any of the resources in our  Information Library, been given one to one advice or guidance by a Careers Adviser or been to an event/group session run or hosted by the Careers Service, we’d love to hear your views.

Was it what you expected? Did you find it useful? If not, why not? Do you have any ideas or suggestions of services/resources that we could offer that we currently don’t?

All comments, compliments, complaints or suggestions are welcome! Please complete a Feedback Form for a specific service or a more general Comments Card (available in the Information Room – please ask if you can’t find them). UCL students can submit  and review these and more detailed responses to feedback online at:
http://www.ucl.ac.uk/careers/feedback/students 

All feedback is reviewed fortnightly* by the Careers Service Team as a whole. Any action that has been taken by the Careers Service based on these comments is detailed below. If you have submitted feedback and were expecting a response but haven't had one or if you see a response below and feel that the comments haven't been dealt with satisfactorily, please feel free to discuss your comments in more detail with a staff member or refer to our Complaints Procedure below…
	Feedback given for Group Sessions

	You Said…
	We Did…

	The presentation was good and contained a lot of helpful information. However, I was hoping a lot more of the time would have been spent on the practical side in groups
Excellent presentations, good group work, very enthusiastic teacher 
Presentation adds nothing to the overheads 
Less groupwork- it does not really help and tends to be a little puerile.
Perhaps make more group exercises 

Good group exercises


	As you can see from the contrasting feedback, attendees of our group sessions often tend to have conflicting learning styles. We try to incorporate different elements to the group sessions but there will always be some sections that don't suit everyone.

However, we don't want you to waste your time at a session that you won't benefit from. Since receiving your feedback, we've started to make our marketing much clearer so that you get a better idea of what you can expect from a session which will help you decide what will be most suitable for you to attend. We strongly recommend that you read this information thoroughly before booking a place at a group session.
If you feel the information provided doesn't make the format clear, please feel free to contact us before booking and we will be more than happy to clear up any of your queries by getting in touch with the session facilitator and asking for a more detailed programme (particularly for sessions run by external facilitators or employers).

	We were short 15 minutes while we waited for other students who had not signed up to come down. If this was more organised there would be more time for questions
Didn't know had to register 
Make sure people know when to sign up 


	We do understand how frustrating it can be when students arrive for events without having registered and therefore hold up the event for students that have.
This year, we have improved all of our marketing to make it very clear that for almost all events run or hosted by the Careers Service, you have to book a place in advance so please always remember to refer to our Events section of our website for full details of how to do this.
Alternatively, to receive full details of how and when to register for any Careers Service by email, we strongly recommend registering with UCLAlert or SICSAlert – please ask a staff member for details.


	Feedback given for One to One Advice and Guidance

	You Said…
	We Did…

	15 minutes is very short, even for Quick Queries.
Maybe half hour discussions would be better.
Session was slightly short
15 minutes is ridiculously short even for a short session
I was happy with what was covered in the time although brief 
Only 15 minute quick query but useful nonetheless
Was just looking for help with my CV. Was offered a longer help session to discuss careers
	We understand that 15 minutes may not seem very long, particularly if you feel you have a lot to discuss. However, the Quick Query sessions are meant as an initial signposting session for students with general queries and will lead to a longer Career Discussion if the Adviser feels that you need more than 15 minutes to fully work through your query.
Also, you may find that preparing exactly what it is you want to cover during the session will help you make the most of it. Use the resources in the Information Library on career choice or to find out the basics on applying for jobs in your chosen sector so you don't need to waste time covering this in those precious 15 minutes. 
In terms of CV/application form checking, most students do find that 15 minutes is adequate. Advisers will only need longer if there is a lot of work to be done on an application. We therefore strongly recommend that you use the different resources available in the Careers Library on making applications, (including information provided by employers), before attending a Quick Query session.


	Feedback given for Information Library/Resources

	You Said…
	We Did…

	The reception system was a little disconnected, i.e. I was "left" at the second (information) desk without anyone apparently knowing. 


	We're sorry to hear you were left waiting. Unfortunately there will be times, particularly during quieter periods when this desk will be unstaffed as it's not productive to have someone permanently stationed there.

To ensure you're not left waiting again, we've introduced a bell system so that you can notify a member of the Information Team if you require assistance. We've also provided clearer instructions for signing up for Quick Queries so that this can be done without a member of the Information Team being present.

	Need more practice in clinical psychology (for getting experience)
	Thank you. This was definitely an area that required more information provision. Our Information Team have worked closely with the Careers Adviser with responsibility for Psychology students to put together a tailored resource sheet with advice and tips on how to gain clinical psychology work experience. You can also discuss this in more detail by seeing a Careers Adviser in person during a Quick Query Session.

	Not much help for what to do for graduate medicine.
	Thanks for the suggestion. The information library now contains a wide range of resources on both graduate medicine and graduate entry into medicine for those who are already doing a related first degree and are considering a medical career. Our specialist Medical Careers Adviser, Carole Hjelm is also available for more detailed 1-1 advice on either GEM courses or medical careers - please ask about her availability.

You can also attend the annual Exploring Graduate Entry into Medicine course run by The Careers Group, University of London every Spring term (in time for applications for GEM courses). If you're interested in this event and want to be notified by email when you can register, we strongly recommend registering with UCLAlert or SICSAlert.


We did…


