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Please complete this CONFIDENTIAL form to help us evaluate and improve the quality of our service. Please use the back of this form for further comments or speak to any member of staff.

( boxes or   circle   selection to give your answer.
	What you did today:

	( Long guidance discussion (45-60 mins) with a careers adviser  or

	( Short guidance discussion (approximately 15 mins) with a careers adviser or 

	( Practice interview or

	( Did you have help/advice from an information officer?

	Were you happy with the help you received?
	Yes
	No

	Did you have the opportunity to discuss your main needs or interests?
	Yes
	No

	Did the discussion help you decide what to do next?
	Yes
	No

	Were you offered a written record (long discussions only)?
	Yes
	No

	Any comments/suggested improvements



	Our premises:

Were you satisfied with the space where the session/interview was held?
	Yes
	No

	Any comments:

	

	Our staff: 

How friendly, approachable and helpful?
	Extremely
	Very 
	Quite
	A little
	Not at all

	How informative?
	Extremely
	Very 
	Quite
	A little
	Not at all

	Any comments



	Our Marketing & Publicity:
Did you get an accurate picture of what the service could offer?
	Yes
	No

	How did you find out about the service you used today? (Please ( all the relevant boxes)

	( Induction talk
	( Word of mouth
	( Direct mail

	( Careers seminar
	( Careers Service poster
	( Fliers on campus

	( Tutor/lecturer
	( Careers Service website
	( Other (please specify)

	( Student Union
	( Careers Service e-mail
	

	( Student newspaper
	( College e-mail
	

	Where else could we advertise?

	Degree subject
	

	Dept/School
	

	Type of degree (e.g. BSc, MA)
	
	Course completion date
	

	Where do/did you study
	
	Today’s date
	
































