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Please complete this CONFIDENTIAL form to help us evaluate and improve the quality of our service. Please use the back of this form for further comments or speak to any member of staff.

( boxes or   circle   selection to give your answer.

	What kind of information did you look for today?
	Found it?
	How useful was it?

	( Information about career areas/types of work
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	( Information about employers
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	( Permanent vacancies or recruitment schemes
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	( Temporary or vacation work
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	( Information on application/interview processes
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	( Opportunities for further study/training
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	( Funding for further study/training
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	( Opportunities abroad
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	( Other topics (please specify)
	Yes
	No
	Extremely
	Very
	Quite
	A little
	Not at all

	Any comments/suggestions

	Were you satisfied with our premises?

How easy to access and use were they?
	Extremely
	Very
	Quite
	A little
	Not at all

	How clean and tidy?
	Extremely
	Very
	Quite
	A little
	Not at all

	Any comments:

	

	Our staff:

How friendly, approachable and helpful?
	Extremely
	Very
	Quite
	A little
	Not at all

	How informative?
	Extremely
	Very
	Quite
	A little
	Not at all

	Spent enough time with you?
	Yes
	No

	Any comments

	Our Marketing & Publicity:

Did you get an accurate picture of what the service could offer?
	Yes
	No

	How did you find out about the service you used today? (Please ( all the relevant boxes)

	( Induction talk
	( Word of mouth
	( Direct mail

	( Careers seminar
	( Careers Service poster
	( Fliers on campus

	( Tutor/lecturer
	( Careers Service website
	( Other (please specify)

	( Student Union
	( Careers Service e-mail
	

	( Student newspaper
	( College e-mail
	

	Where else could we advertise?

	Degree subject
	

	Dept/School
	

	Type of degree (e.g. BSc, MA)
	
	Course completion date
	

	Where do/did you study
	
	Today’s date
	
































